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I. OO0wmmue moJroKeHus

1. Hacrosmue IlpaBuia, pazpaboTansl B COOTBETCTBHHU ¢ yacTbio 9 cratbu 54 denepanpHoro 3akoHa «O0
oOpazoBanumn», [loctanosnenuem IlpaBurenscrBa P® ot 15 aBrycrta 213 1. Ne 706 «O06 yTBEepKaeHUH
[TpaBun oka3aHMs IJIATHBIX 00pa3oBaTeIbHBIX YCIyr» U 3akoHoM Poccuiickoit deneparun «O 3amuTe
IpaB MOTpeOUTENEe», peryjaupyer OTHOIIEHHUS, BO3HUKAIOIINE MEXIYy «3aKa3uukoM» U
«UCHOJHUTEIEM» ITPU OKa3aHUM IJIATHBIX 00pa30BaTEIbHbBIX YCIYT.

2. Hacrosmue [IpaBuia onpeaensioT mopsI0K OKa3aHUs IUIATHBIX 00pa30BaTeIbHBIX YCIYT.

3. IlonsTus, ucnonb3yemsle B HacTosuwmx [IpaBunax:

«3aka3yuk» - (Qusndeckoe M (WIM) IOPUIMYECKOE JIMIO, HMMEIOIIee HaMepeHHe 3aKa3arh JMOo
3aKa3blBarollee IUIaTHbIE 00pa30BaTEIbHbIC YCIYTH s ce0sl UM MHBIX JIUI] HA OCHOBAHUU JIOTOBOPA;

«MCTIOJITHMTEJIb» -  OpraHM3alys, OCYIIECTBISOLIAs  00pa30BaTEIbHYI0  JESATENbHOCTh U
OpefoCTaBIsAONIasl  IUIaTHBle  oOpa3oBaTeNbHBbIE  YyCIyrn oOyvaromemycs (K OpraHu3alui,
OCYyIIECTBIISIfOIEN  00pa3oBaTeNbHYI0  JAESITENBbHOCTb,  NPUPABHUBAIOTCS  HMHAMBHyaJbHbIE

HpeANpUHUMATENHN, OCYIIECTBISIONME 00pa30BaTeIbHYIO 1€ATEIBHOCTS);

«HEeJO0CTATOK IUIATHBIX 00pPa30BaTeJbHBIX YCJIYI» - HECOOTBETCTBHE IUIATHBIX 00pa30BaTEIbHBIX
yciyr o0pa3oBaTeNbHBIM TPEOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM
NOpSIKe, WM YCIOBHSIM JIOTOBOpa (IIPU WX OTCYTCTBHHM WJIM HEMOJNHOTE YCJIOBUH OOBIYHO
MPeIbABISIEMBIM TPEOOBAHUSM), WIIH IIEJISIM, U1 KOTOPBIX TIaTHBIE 00pa30BaTeIbHbIE YCIYTH OOBIUYHO
UCTIONB3YIOTCS, WM LEJSM, O KOTOPBIX MCIIOJHUTENh ObLT MIOCTAaBIIEH B M3BECTHOCTH 3aKA3YMKOM TIPU
3aKJIFOYEHUH JIOTOBOpA, B TOM YMCJIE€  OKa3aHUs MX HE B IOJHOM OOBeMe, NpPeayCMOTPEHHOM
00pa3oBaTeNbHBIMU NIPOrpaMMaMH (4acThi0 00pa30BaTENbHON IPOrPaMMBI);

«o0yqarommics» - GU3NIECcKoe JIMII0, OCBauBarolee 00pa30BaTENIbHYIO IPOrpaMMy;

«IIaTHbIe 00pa3oBaTe/IbHbIE YCJIAYIrH» - OCYIIECTBICHHE O0Opa30BaTEIIbHOW MEATEIIFHOCTH TI0
3aJJaHUSIM U 33 CUeT CPEJCTB (PU3MUYECKUX M (MJIM) IOPUIMYECKUX JIMI] 110 JOroBopaM 00 0Opa3oBaHuH,
3aKJII0YaeMbIM NP MprUeMe Ha 00ydyeHue (jajee - JoroBop);

«CYILIEeCTBEHHBIH HEJ0CTATOK MJIATHBIX 00Pa30BaTeJbHBIX YCJIAYD» - HEYCTPAaHUMBIH HEJOCTATOK,
WIA HEJOCTaTOK, KOTOPBIH HE MOXET OBITh YCTpOeH 0€3 HEeCOpa3MEepHBIX PAaCXOJ0B WM 3aTpar
BPEMEHH, WU BBISBIISIETCS HEOJHOKPATHO, WM MIPOSBISETCS BHOBB MOCTIE €r0 YCTPAHEHUS, UM JIPYTHE
IMOAOOHBIE HENOCTATKH.

4. TlnatHeie oOpa3oBaTeNbHbIE YCIYTH HE MOTYT OBITh OKa3aHBI BMECTO 00pa30BaTeIbHON AESITETbHOCTH
¢buHaHCOBOE OOECreYeHne KOTOPOW OCYIIECTBISIETCS 3a CUET OIO/DKETHBIX  ACCHTHOBAHUH
denepanpHOro OrOKETa, OMOMKETOB CcyObhekTa Poccuiickoli @epepanuu MECTHBIX OFOJIKETOB.
CpencTBa, TOJMYYeHHs HWCIIOTHUTEISIMA TIPU OKa3aHWU TaKWX IUIATHBIX OO0pa3oBaTENbHBIX YCIYT,
BO3BpAIIAIOTCS JTUIAM, OTUTATUBIIIAM 3TH YCIYTH.

5. Opranuzaiuu, OCyIIecTBIAIOMINE 00pa30BaTENbHYIO A€ATEIHHOCTD 3a CYET OI0/PKETHBIX aCCUTHOBAaHUMN
denepanpHOrO OrOKETA, 010 KETOB CyOBEeKTOB Poccuiickoit denepannu, MECTHBIX OIO)KETOB BIIpaBe
OCYIIECTBJISTh 32 CUET CPEACTB (pu3nuecknx U (WJIM) IOPUANYECKUX JIMII IUIaTHBIE 00pa3oBaTelbHbIE
yCIyTH, HE MPEIyCMOTPEHHBIE YCTAHOBIEHHBIM T'OCYIapCTBEHHBIM WJIM MYHUIIUIIATBHBIM 3aJaHHEM,



nu00 COIJIAIIEHWEM O TPEAOCTABICHUM CYOCHIMM Ha BO3MEILICHHME 3aTpar, HE OJMHAKOBBIX HpPH
OKAa3aHUM OJJHUX U TEX KE YCIYT YCIOBHUSIX.

OTka3 3aKa3uuKa OT MPEeJIaraéMbIX eMy IUIATHBIX 00pa30BaTENbHBIX YCIYT HE MOXKET OBITh MPUYUHON
M3MEHEHHs 00beMa YCIOBHH yKe MPEIOCTaBIIEMbIX EMY UCIIOJIHUTEIEM 00pa30BaTEIbHbBIX YCIIYT.
Hcnonaurens 00s3aH 00€CNEUNTh 3aKa34YMKY OKa3aHME IJIATHBIX 00pa30BaTENbHBIX YCIYT B TOJIHOM
o0BbeMe B COOTBETCTBUU ¢ 00pa30BaTEeNbHBIMU MIPOrpaMMaMi (Y4acThi0 00pa30BaTeIbHONW MPOrPaMMBbI)
U YCJIOBMSIMH IOTOBOPA.

HcnonuuTenb BOpaBe CHU3UTh CTOMMOCTD IUIATHBIX 0OPa30BATEIbHBIX YCIYT IO JOTOBOPY C YYETOM
MTOKPBITUSL HEAOCTAIOLIEN CTOMMOCTH IIJIATHBIX 00pa30BaTENbHBIX YCIYT 32 CYET COOCTBEHHBIX CPEICTB
WCIIOJHUTENS,, B TOM YHCIE CpPEACTB, IIOJYYEHHBIX OT MPUHOCALIEH JOXOJA JAESITEIbHOCTH,
JT0OPOBOJIBHBIX OKEPTBOBAHUH U LEJIEBBIX B3HOCOB (PM3UUECKUX U (UJIH) FOPUIUUECKUX JIHII.

Oxazanuns U TIOPAJOK CHHIKCHUSA CTOUMMOCTH INIATHBIX O6p330BaTCJ'IBHBIX YCIyr YCTaHaBJIMBAKOTCA
JIOKAJIbHBIM HOPMATHBHBIM aKTOM U JOBOAATCA 4O CBECACHHA 3aKa3dyHKa U (I/IJII/I) 06yqa101uer0cs1

9.

VBenn4yeHne CTOMMOCTHM IIIaTHBIX O0pa3oBaTelbHBIX YCIYr IOCHE€ 3aKIYEHUs JI0roBOpa He
JIOIYCKAeTCs 3a MUCKIIOYEHHEM  YBEIMYECHHUS CTOMMOCTM YKa3aHHBIX YCIYI C Y4ETOM  YpPOBHs
UHOQIALMY, IPEeIyCMOTPEHHOTO OCHOBHBIMH XapakKTepUCTUKaMH  (enepanbHOro OmoJpkera Ha
ouepeHOi (PUHAHCOBBIN IO U TUIAHOBBII MTEPHOI.

Il. Hudopmanus o nJaTHbIX 00pa30BaTEJIbHbIX YCJIYrax, NOPSAI0K 3aKJII0UYEHUS J0TOBOPOB

WcnonnuTens 00s3aH 10 3aKIOYEHHS JOTOBOpA U B MEPHOJ €r0 JIEHCTBUS MPEJOCTABIATh 3aKa3UUKY
JOCTOBEpHYI0 uHGpopMaiuio o cebe u 00 OKa3bIBaEMbIX IUIATHBIX OOpPa30BATEIbHBIX YCIyrax,
00€eCTIeYNBAOIIYI0 BO3MOKHOCTh MX MPAaBMIIBHOTO BEIOOpA.

Hcnonuutens 0053aH  JIOHECTH JO 3aKa3yhka HHDOpPMALMIO COJEpKallyl0 CBEICHUS O

MIPEIOCTABIICHUH IIATHBIX 00pa30BaTENIbHBIX YCIYT B MOPSAKE U 00bEME, KOTOPbIE MPEAYCMOTPEHBI

3akonom Poccuiickoit @enepaunu «O 3amure [IpaB morpeduteneii» nu denepaabHbiM 3akoHOM «O0

obpaszoBanuu B Poccuiickoit @enepanum.

Nndopmanus mnpenycMmoTpennas mnyHktamu 9 u 10 wactosmmux IlpaBun, mpenocraBnsercs

UCIIOJIHUTEJIEM B MeCTe (DAKTHUECKOIrO OCYIIECTBIEHHUS 00pa30BaTENbHOM NESTEIBHOCTH, & TaKXKe B

MecCTe HaXOKEeHHUs B (puiinaa OpraHu3aliy OCYILECTBIISONIeH 00pa30BaTENIbHYIO NeSITEIbHOCTD

JloroBop 3akiiro4aeTcsi B NpOCTOr MUCbMEHHOM DopMe U COAEPKUT CIAEAYIOLINE CBEACHUS.

a. IOJTHOE HaUMEHOBaHUE M (pUPMEHHOE Ha3BaHUE (IPU HAIMYMU) MCIIOJHUTENS — IOPUANYECKOTO
muna, GaMuiaus, UMs, OTY4ECTBO (IPM HAJIWYUM) UCHOJHUTENS — HWHAMBHUIYaJIbHOTO
MpeanpUHIMATEIS;

0. MecTa HaXO0XJACHUS NI MECTO KUTCJIbCTBA UCIIOJTHUTCIIA,

B. HAUMEHOBaHUeE WK (haMUIHsl, UM, OTYECTBO (IIPU HAIMYWH) 3aKa3unKa, TenedoH-3aKa3unKa;

I'. MECTO HAXOXJACHU NI MECTO KUTCJIbCTBA 3aKa3uyuKa,

1. pamunus, WUMs, OTYECTBO (NIPU HAIUYUM) TMPEACTABUTES HUCHOTHUTENs U (WIHM) 3aKa3duuka
PEKBU3UTBI AJOKYMCHTA, YAOCTOBECPAIOUICTO ITOJITHOMOYUA MHNPCACTABUTCIIA HCIIOJIHUTCIIA W (I/IJ'II/I)
3aKa34MKa,

e. pamMuusi, WM, OTYECTBO (MPU HAIMYMK) OOYYaIOMIETOCs €ro MEeCTOXHUTENIbCTBA, TenehoH
(YKa3pIBaeTcsl B ciyyae OKa3aHUs IJIATHBIX 00pa3oBaTelIbHBIX YCIYT B MOJb3y 0Oy4aromerocs, He
SIBJISIOIIETOCS 3aKa3YMKOM I10 I0TOBODPY;

K. TIpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTb UCIIOJIHUTENIS, 3aKa3UMKa U 00yUJaronerocs

3. TMOJIHAsi CTOMMOCTh 00Pa30BaTEIbHBIX YCIYT MOPSIIOK UX OIUIATHI;

U. CBEICHUS O JIMIEH3MM Ha OCYILIECTBIEHHE OOpa30BaTENbHON JEATENbHOCTH (HAaUMEHOBaHME
JUIEH3UPYIOLIET0 OpraHa, HOMep U JaTa perucTparym)

K. BUJ, YPOBEHb U (MJIHM) HAIMPaBICHHOCTh OOPa30BaTEIbHONW MPOrpaMMBbl (YacTh 0Opa3zoBaTeIbHOMN
MIPOrpaMMbl OIPEIETIEHHOTO YPOBHSI, BUJ1a U (MJIM) HAIIPaBJIEHHOCTH;

1. popma o0yueHUs

M. CpPOKHU OCBOEHHUsI 00pa30BaTebHOI MporpamMmbl (IPOIOJKUTENBHOCTh O0yUEHHUS);

H. BUJ JOKyMEHTa (IpU HAJIW4YHMH), BBIJIABAEMOIo OOydalolieMycs IOCJe YCIEUIHOTO OCBOEHHUS UM
COOTBETCTBYIOIIECH 00pa30oBaTEIHLHON MPOrpaMMBbl (4acTh 00pa30BaTEIILHON MPOTPAMMBI);

0. MOPSJIOK U3MEHEHUS U PaCTOP>KEHUS JOTOBOPA;

I. I[pyrue HeoOXOIMMbIe CBEICHHS, CBS3aHHbIE CO CHEHU(PHUKOM CKa3bIBAEMbIX IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;



5. JloroBop HE MOXET COAEpPKaTh YCIOBHS, KOTOPbIE OIPaHUYMBAIOT IIpaBa JIML, UMEIOIIMX IPAaBO Ha
NOJydeHHe OoO0pa30oBaHMs ONPEAEICHHOTO YPOBHS M HANpPAaBICHHOCTH M IOJABUIMX 3asBICHUE O
npueMe Ha oOydeHue (najee — TOCTyHaroliue), ¥ OOy4YaloIMXCs WJIM CHUXKAIOT YPOBEHb
IIPEIOCTABIICHUSI UM TapaHTUH IO CPABHEHHUIO C YCIOBHMSAMM, YCTAHOBICHHBIMU 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanun 06 obdxanoBaHuu. Ecinu ycnoBusi, OrpaHUUMBAIONINE TPaBa MOCTYHAIOMUX U
o0yyaroIuxcs WM CHIKAIOIIME YPOBEHb MPEAOCTABICHHUS UM TapaHTUIl BKIIOYEHBI B JOIOBOP, TaKUe
YCIJIOBHSI HE IOJUIEKAT IPUMEHEHHUIO.

6. IlpumepHble (GopMbI OroBOpa yTBEpXKIArOTCsS (peepalbHbBIM OpPraHOM MCIIOJHHUTEIbHON BIIACTH,
OCYIIECTBISIOMMM (YHKIUU 1O BBIPAOOTKE TOCYIAapPCTBEHHON MOJUTHUKUA U HOPMATHUBHO-TIPABOBOMY
pEryaupoBaHuIo B cepe 00pazoBaHMsL.

7. CpeneHus, yKa3aHHbIE B JIOTOBOPE, JOJDKHBI COOTBETCTBOBAaTh HMH(OpMAIMKM pa3MELICHHON Ha
ounmansHOM caiiTe 00pa3oBaTeNbHON OpraHu3alnuu B HMH()OPMAIMOHHO-TEIEKOMMYHHUKAI[MOHHON
cetu «VHTEpHET» Ha 1aTy 3aKJIFOYEHUS JOr0BOpa.

1. OTBETCTBEHHOCTH HCIOJTHUTEIA U 3aKa34YHKA

1. 3a HeucnonHeHue TMOO HEHAJIEKAIIEE HCIIOJHEHHE 00s3aTeNbCTB MO JOTOBOPY, MCIOIHHUTENb U
3aKa34MK HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOTOBOPOM M  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

2. Ilpu obHapykeHUU HEAOCTaTKa IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIE OKa3aHUs WX HE B
MOJTHOM 00BEME, TMPEIYCMOTPEHHOM 00pa30BATEIbLHBIME IpOrpaMMaMH (J4acThi0 00pa30BaTeIbHON
MPOrpaMMbI), 3aKa34HK BIIPABE [0 CBOEMY BBIOOPY MOTPeOOBATH.

. be3Bo3me3qHOTO OKa3aHust 00pa30BaTEIBHBIX YCIYT;

. Copa3aMepeHHOro yMeHbIIIEHUSI CTOMMOCTH OKa3aHHBIX IIATHBIX 00pa30BaTeNbHbIX yCIYT.

B. Bo3MernieHust MOHECEHHBIX UM PAcXOJIOB 10 YCTPAHEHUIO HEOCTATKOB OKA3aHHBIX MOJIATHBIX YCIYT
CBOMMH CUJIAMH UJTU TPETHUMHU JIMLIAMU

3. 3aka3umK BIpaBe OTKA3aTbCS OT KCIIOJHEHHs JOrOBOpa W TOTPeOOBaTh IMOJHOTO BO3MEUICHHUS
yOBITKOB, €CIIM B YCTAHOBJICHHBII JOTOBOPOM CPOK HEAOCTAaTKHU IJIATHBIX 00pa30BaTEIbHBIX YCIYT
HE YCTpPaHEHBI UCITIOJIHUTENEM. 3aKa34rK TaKKe BIPABE OTKA3aThCS OT MCIOJIHEHUs JIOTOBOPA, €CIU
UM OOHapYXEH CYLIECTBEHHBIH HEI0CTaTOK OKAa3aHHBIX IJIATHBIX 00Pa30BaTEIbHBIX YCIYT WM UHbIE
CYIIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBHIA JOTOBOPA.

4. Ecnu MCIIONHUTEIh HAPYIIWI CPOKU OKa3aHMs IUIATHBIX 00pa30BaTEeNIbHBIX YCIyT ((CpOKM Hayaia u
(unM) OKOHYAaHME OKa3aHMs IUJIATHBIX O0OpPa30BATENbHBIX YCIYr M (WJIM) MPOMEXYTOUHBIE CPOKHU
laTHOW 00pa3oBaTeNbHOW ycayru JnmOO, €cld BO BpeMs OKa3aHMs IUJIaTHBIX YCIYI CTalo
OYEBH/IHBIM, YTO OHU HE OYJYT OCYILECTBICHBI B CPOK)), 3aKa34YHK BIIPABE 10 CBOEMY BBIOODY :

a. Ha3HauuTh UCMOJIHUTENIO HOBBIM CPOK B T€UEHHE, KOTOPOTO HCIOJHUTEIb JOJDKEH MPUCTYIHUTh K
OKa3aHUIO IUIAaTHBIX O00pa3oBaTeNbHBIX yCcIyr M (WIM) 3aKOHYWUTh OKa3aHHe IUIaTHBIX
00pa3oBaTEeNbHBIX YCIYT.

0. [lopyunth OKa3aTh IIaTHBIE OOpA30BATEIbHBIC YCIYTM TPETBUM JIHIIAM 32 Pa3yMHYIO ILIEHY H
noTpeOoBaTh OT UCTIOJIHUTENS BO3MEIIEHUI TOHECEHHBIX PacX0/10B;

B. [lorpeboBaTh yMEHBIICHUSI CTOMMOCTH TUTATHBIX 00Pa30BaTEIbHBIX YCIIYT;

r. Pactopruyts norosop;

5. 3aka3umk BmpaBe TOTPEOOBATH IOJHOTO BO3MEHICHUs YOBITKOB, NMPUYMHEHHBIX €My B CBSI3H C
HapylIeHUEeM CPOKOB Hayayia M (MJIM) OKOHYaHMs CKa3aHMs IUIATHBIX OOpa3oBaTEIbHBIX YCIYT, a
TaKXe B CBSI3M C HEJJOCTATKAMH TUTATHBIX 00Pa30BaTEIbHBIX YCIIYT.

6. Ilo uMHMIMATHBE HUCIOJHUTENS JOrOBOP MOXKET OBbITh PACTOPrHYT B OJHOCTOPOHHEM IOpSIKE B
CIIETYIOIIEM CITydae:

a. HeBpimonnenust oOyuarommmMcess 1O IpodeccHoHaIbHONH 00pa3oBaTenbHOM Mporpamme (4acTH
o0pa3oBaTeNbHON  MpPOTrpaMMbl)  OOS3aHHOCTEH 10 JOOPOCOBECTHOMY OCBOEHHIO  TaKOM
o0pa3oBaTeNbHONU MpPOrpaMMbl (4acTd 0O0pa3oBaTENbHONW MPOrpaMMbI) W BBIMOJIHEHUIO y4eOHOTO
TUTaHa;

6. YcraHoBIIeHHE HAPYIICHHUS MOPsAKa IpUeMa B OCYIIECTBIISIONIYI0 00pa30BaTeIbHYIO eI TeIbHOCTD
OpraHM3alMI0 MOBJIEKIIEr0 IO BHHE OOYYalOUIerocsi €ro He 3aKOHHOE 3auuCIeHHEe B ITY
00pa3oBaTeNbHYIO0 OPTaHU3AIHIO;

B. [Ipocpouka omiaTel CTOMMOCTH TUIATHBIX 00pa30BaTeNbHbIX YCIYT;

r. HeBO3MOXHOCTh ~ HaJuIeXKallero  HMCIOJHEHHs  O0s3aTeNbCTB MO OKa3aHWIO  IUIATHBIX
00pa3oBaTeNbHBIX YCIYT BCIACACTBUE ACUCTBUN (O€31eiCTBUSA) 00yJaroerocs.
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